
 

 
fo/kk % laokn

‘kCnkFkZ%&  

1- xzkgd = miHkksDrk customer, ȇǵȂగİ�ర డ¦ 

2- v[k+ckj = lekpkj i=] news paper,  ĺాĸాŠ  పǳƔక 

3- lpsr  = lko/kku] alert, జ�గ�రకత 

4- f’kdk;r = mykguk] compliant, ĴిĸాŪదు 

5- ?kfV;k = rqPN] cheap, Ĳ�Ľిరకం 

6- udyh =  vuqdj.k ij cuk gqvk] artificial, కృǳƔమĶ¸Ûన

7- d+her = nke] ewY;] price, ధర 

8- ijpk = dkxt] paper, ĥాĦ�తం 

9- C;kt = lwn] interest, వĬ�ŝ  

10- i+Sxke = lans’k] lekpkj] message, సంİేశం 

 

Ikz’u (3 marks) 

 Đय-ͪवĐय essa miHkksDrk dk D;k egRo gS? 
t- Đय-ͪवĐय esa miHkksDrk dk cM+k egRo gSA fdlh Hkh pht+ dk fuekZ.k miHkksDrk dh lqfo/kk 
dks /;ku esa j[kdj fd;k tkrk gSA blls miHkksDrk oLrq [kjhnus esa J)k fn[kkrk gSA blfy, 
Đय-ͪवĐय esa miHkksDrk gh iz/kk vax gSA 

miHkksDrkvksa dks tkx:d djus esa vki D;k ;ksxnku ns ldrs gSa ?
t- miHkksDrkvksa dks tkx:d djuk cgqr vko’;d gSA mRiknd pht+ksa dk mRiknu djrs gSaA 
miHkksDrk mu pht+ksa dks  [kjhnrk gSA blfy, oLrq dh lqj{kk] pquus yh tkusokyh t:jrsa vkfn 
ifjp; nsuk cgqr vko’;d gSa 



 

ljdkj xzkgdksa dh HkykbZ ds fy, D;k djrh gS ? 
t- ljdkj xzkgdksa dh HkykbZ ds fy, ;s dk;Z djrh gSa& 

 miHkksDrkvksa dk lpsr djrs gSaA 

 gj o”kZ 15]ekpZ dks ^miHkksDrk fnol* eukrs gSaA 

 miHkksDrk ds vf/kdkjksa dks ijps ij Niokdj ckWaVrs gSaA 

 ^miHkksDrk eap* dh LFkkiuk dh tkrh gSA 
 miHkksDrk dks gqbZ gkfu dks iwjh djokrh gSA 

 ^miHkksDrk fnol* ds ckjs esa vki D;k tkurs gSa? 
t- ^miHkksDrk fnol* ] ekpZ dks eukrs gSaA ljdkj us ijps Niokdj ckWaVrs gSaA miHkksDrkvksa 
dks lpsr fd;k tkrk gSA os lkeku [kjhnrs le; lko/kkuh j[ksaA miHkkDrkvksa ds vf/kdkjksa ij 
tkxqjdrk ykrs gSaA 
 nknkth cPpksa dks miHkksDrkvksa ds ckjs esa D;ksa le>k jgs Fks? 

t- nknkth cPpksa dks miHkksDrkvksa ds ckjs esa le>k jgs FksA D;ksa fd vkt ds cPps dy ds 
miHkksDrk gSA os Hkfo”; esa lkeku [kjhnrs le; ns[kdj yk;k djsa] tks eaxok,Wa] ogh yk;k djsaA 
udyh lkeku dks igpku djsaA 
 ,d miHkksDrk ds :i es fdu&fdu ckrksa dk /;ku j[kuk pkfg, ? 

t- ,d miHkksDrk ds :Ik esa bu ckrksa dk /;ku j[kuk pkfg,A& 

 lkeku [kjhnrs le; jlhn ;k fcy yssaA 
 oLrqvksa ds iSdsV ij fy[ks fooj.k /;ku ls i<s+A 

 I.S.I  ;k ,x ekdZ vafdr oLrqvksa dk pquko djssaA 
 Ukdyh lkeku cspus ;k dher vf/kd ysus ij ^miHkksDrk eap* ij f’kdk;r djsaA 

     lkjka’k ( 10 marks )   

1- ^tkxks xzkgd tkxks* ikB dk lkjka’k vius ‘kCnksa esa fyf[k,? 
t- ifjp;%& 
 ikB dk uke  % tkxks xzkgd tkxks 
 fo/kk   % laokn 
 

 fdlh oLrq ;k lsok dk miHkksx djusokyk miHkksDrk dgykrk gSA 
 gj o”kZ 15] ekpZ dks ^miHkksDrk fnol* euk;k tkrk gSA 
 dqN yksx udyh lkeku csprs gSa] vf/kd dher ysrh gSaA  



 

 lkeku de rksydj miHkksDrk dks gkfu djrs gSaA 
 rc ^miHkksDrk eap* ij f’kdk;r djuh pkfg,A 
 ljdkj fodzsrk ls gqbZ gkfu iwjh djokrh gSA 
 ,d miHkksDrk ds :Ik esa bu ckrksa dk /;ku j[kuk pkfg,A& 
 lkeku [kjhnrs le; jlhn ;k fcy yssaA 
 oLrqvksa ds iSdsV ij fy[ks fooj.k /;ku ls i<s+A 

 I.S.I  ;k ,x ekdZ vafdr oLrqvksa dk pquko djssaA 
 Ukdyh lkeku cspus ;k dher vf/kd ysus ij ^miHkksDrk eap* ij f’kdk;r djsaA 

 
 

1- foykse ‘kCn% 
 [kjhnuk  X cspuk 
 Lkko/kku  X vlko/kku 

 mfpr X vuqfpr 
 lkglh X Mjiksd 
 vlyh X udyh 

2- izR;; 
  
 Hkkjrh;   & bZ;   lkekftd& bd 
 ,sfrgkfld & bd   ekuork & rk 
 nw/kokyk & okyk   iz”kaluh; & bZ; 
 lkglh  & bZ 

3- milxZ 
  vfgalk  & v    vieku & vi 
  lpsr  & l    ykijokg & yk 
  Lkqj{kk  & lq    ijns”k & ij 
  vuqifLFkr & vu~   fons”k  & fo 

Hkk”kk dh ckr 
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